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Ellucian eTranscripts

❑ Provides real-time, automated transcript ordering, production, and electronic  

delivery between the Clearinghouse Transcript Ordering system and the Ellucian  

SIS

❑ PDF generation capabilities embedded within the solution

❑ No additional software or hardware required within the  

institutions computing environment

❑ No cost to the institution

❑ Clearinghouse is the Ellucian Strategic Partner for transcript order integration

❑ Clearinghouse is enabled by default in Ellucian software

❑ Currently over 320 institutions are using Ellucian eTranscripts
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Benefits of using Ellucian eTranscripts

❑ Provide students with a mobile friendly, online transcript ordering system

with secure electronic delivery capabilities

❑ Integrate with existing school portal to authenticate students directly into  

Transcript Ordering without requiring additional IT resources

❑ Send electronic transcripts securely at no cost to exchange partners

❑ Up to 85% of transcript requests are processed ‘touch-free’, and electronic  

delivery occurs within 15 minutes

❑ Experienced, multi-layered client support team offering  

comprehensive implementation and post-implementation support

❑ Secure level 2 PCI compliant vendor with our client base spanning  

government, education, and private sectors

❑ Non-profit partner, focused on your students, not investors



How the Clearinghouse and Ellucian

eTranscripts Solution Works
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Getting ready for implementation

Be sure your ERP is on the required/best version for eTranscripts

Cloud connectivity is successful

Transcript ordering profile complete

Test cases identified

Utilize available resources

National Student Clearinghouse Documentation

Ellucian Documentation

Support lines from NSC and Ellucian
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Ellucian eTranscripts: The implementation process



Pre-implementation requirements

• Make sure you are on the required, or best, version of Banner, 

Colleague or PowerCampus

• Up to date on XE 9.x eTranscripts APIs

• Complete the configurations required within your ERP to insure that 

the PESC Standard data is being exchanged.  Those configurations 

are different for each ERP system in Ellucian.
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Resources:

• Ellucian eTranscripts  Banner Go Live Checklist Release 1.1 August 2015

Ellucian eTranscripts: The implementation process



Ellucian Cloud requirements:

Complete an eTranscript Cloud Enablement Request form

• Must have an Ellucian HUB account

• Userid and Passphrase will be for Production and Test sites

Form can be found in the Ellucian Client Support site in Documentation

Ellucian eTranscripts: The implementation process
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eTranscripts Cloud User Enablement Request
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Cloud User logons

https://etranscriptstest.elluciancloud.com 

https://etranscripts.elluciancloud.com
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https://etranscriptstest.elluciancloud.com/
https://etranscripts.elluciancloud.com/


Ellucian eTranscripts: The implementation process
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Install the API’s (war file) following these Network and Firewall Guidelines:

• Needed to communicate with the cloud

• Banner jobsub server and the server your WAR file is deployed on must  
allow unrestricted outbound access on 443

• ERP URL must be a public IP address

• Deploy the WAR file to a server that allows network access between the
Ellucian Cloud server and the Banner/Colleague/PowerCampus
eTranscripts API server

• The API’s have to be accessible through one of the following ports:

– 80, 443, or 8100-8199

Create the ETRAN user – this is your ERP Authentication Name

• Allows the Ellucian Cloud access to your APIs

Resource: Ellucian eTranscripts Cloud Configuration User Guide Release 1.1
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Complete the Institution Configuration page

• Needed to identify your institution to the Ellucian Cloud

Resource: Ellucian eTranscripts Cloud Configuration User Guide Release 1.1

Ellucian eTranscripts: The implementation process

13© 2017 ELLUCIAN.



• Complete the Ellucian Cloud Connection Block

• Differs for test and prod

Resource: Banner Student Release Guides and User Guides

Ellucian eTranscripts: The implementation process
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Complete a successful diagnostic test

• Insures the Ellucian Cloud can connect with Banner

Ellucian eTranscripts: The implementation process
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Transcript PDFs get sent to NSC
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National Student Clearinghouse requirements:

Complete the File Transmission Configuration Block

•Host Name and Userid will  differ 

for Production and Testsites

• Resource:

Banner Student Release Guides  

and User Guides

Ellucian eTranscripts: The implementation process
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• Get buy-in from all users on campus in advance

• Web services

• DBAs

• Network services

• Current business process review

• Legacy transcripts?

• Formats offered?

• Future processing?

• Consider current modifications to Transcript process

• Document all test cases so they can easily be reproduced in production
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Implementation best practices



• eTranscript Cloud Enablement Request form

• one form for test and for production

• Ellucian eTranscripts 1.1 readiness 12/19/2014

• The Cloud version is under Ellucian Control

• Ellucian eTranscripts Cloud Configuration User Guide Release 1.1 – 12/31/2014

• Ellucian eTranscripts Banner Go Live Checklist Release 1.1 August 2015

• Additional documentation for each of the Ellucian ERP specific processes.
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Documentation available in the Ellucian Support Center
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Thank you.

• For general information about Ellucian eTranscripts,  

email info@ellucian.com

• If you need assistance regarding your eTranscripts

implementation, please open a case with ActionLine.

• Questions can be sent to The National Student Clearinghouse 

at implementations@studentclearinghouse.org

mailto:info@ellucian.com
mailto:implementations@studentclearinghouse.org

